AHIJIMMCKAM JUU11 MEXXTYHAPOIHOI'O BU3HECA 1
[TPO®ECCHOHAJIBHOU COEPHI

[Iporpamma opranusyercs koot Anglo-Continental nms rpynmn npodeccnoHanoB B J1t000OM COCTaBe, MPOJOJIKUTEILHOCTh 00YUeHHs BO3MOXKHA OT 4
1o 50 Heznenb.

[Tporpamma noAroTOBKHM OOBIYHO BKJIFOYALT:

®aza 1 — 30 3ausaTuii (00K aHTTMHCKUH S3BIK) AJIS1 TOATOTOBKHU CIIEHUAIMCTOB JI0 YPOBHS, TPEOYEMOTO [T M3YYEHUS CTICIUATU3aIIH.

®aza2 — 20 unu 25 3aHATHI B Heento (00mmid aHrIMHCKUH sA3bIK) + 5-10 cnienuanin3upoBaHHBIX 3aHATUI U3 TpeOyeMoii cdepsl.

Ilepen opopmiieHreM Ha porpaMMy IIKOJIa IPOBOJUT TECTUPOBAHUE U OLIEHKY TpeOOBaHUN KOHKPETHOH rpynnsl. B Tedenne o0ydenus, rpynna
po(hECCUOHATIOB MOTyYaeT PErYISIPHYIO OIICHKY 3HAHHUW, YTOYHSIOTCS TPeOOBaHUS, IIKOJIA CBA3BIBACT TPYIITY C IPYTHMHU TPYITIAMH JJI1 COBMECTHOTO

oOMEeHa OIbITa IO UHTEPECYIOIIEeH U U3ydaeMoil cenuduke.

CTouMOCTh O6y‘IeHI/Iﬂ Ha HpO(bGCCHOHaHLHOﬁ nporpaMme 3aBUCHUT OT KOJI-Ba YHACTHUKOB, a4 TAKIKC HHTCHCUBHOCTH IIOAT'OTOBKH.

Bo3Mo:xHA MOATOTOBKA rpynmn cnenuajaucToB 1o CJICAYIIHUM ClICHUAIU3AUAM

BUSINESS COMMUNICATION

e Types of business

e Customer care

e Communication in the workplace

e Telephoning and video conferencing
e Meetings and presentations

e Use of technology

e Formal and legal documents

FINANCE AND BANKING

e Financial reports and communications
e Budgeting and financial planning
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The banking industry
Bank management
International transactions
Investment

Accounting

MANAGEMENT

Organisation and structure

Defining policies

Staff recruitment

Financial reports

Staff training, welfare and motivation
Dispute resolution

Communication and correspondence

MARKETING AND SALES

HEALTH AND SAFETY

LEGAL PRACTICE

Types of market

Advertising

Describing products and services
Meetings and presentations

Market research

Formal and informal communication
Administrative processes

The need for health and safety rules
Risk assessment

Fire risks

Health and safety in the workplace
Formal documentation



https://www.anglo-continental.com/english-courses/business-executive/professional-technical/english-international-business-industry/
https://www.anglo-continental.com/english-courses/business-executive/professional-technical/english-international-business-industry/
https://www.anglo-continental.com/english-courses/business-executive/professional-technical/english-international-business-industry/
https://www.anglo-continental.com/english-courses/business-executive/professional-technical/english-international-business-industry/
https://www.anglo-continental.com/english-courses/business-executive/professional-technical/english-international-business-industry/
https://www.anglo-continental.com/english-courses/business-executive/professional-technical/english-international-business-industry/
https://www.anglo-continental.com/english-courses/business-executive/professional-technical/english-international-business-industry/
https://www.anglo-continental.com/english-courses/business-executive/professional-technical/english-international-business-industry/

Legal systems and practice
Company law

Contracts

Commercial law

Written and oral communication skills

MEDICAL INDUSTRY

Anatomy

Symptoms and diagnosis

Medical and surgical treatment

Medical research

The pharmaceutical industry

Prescription and administration of drugs
Communication with patients and colleagues

MARITIME PERSONNEL

Ship Operations

Ship types and characteristics
Ports and terminals

Crewing and training
Maintenance and repair
Maritime law

Marine Insurance

ENGINEERING

Design

Measurement

Materials

Manufacturing, assembly and quality control
Static and dynamic principles

Energy and temperature

Fluids

Mechanisms
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HOSPITALITY AND TOURISM

Hotel facilities and services

Travel arrangements

Safety and hygiene

Dealing with customers

Food and drink

Formal and informal documentation
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