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20     
The use of UBC, Trinity College on the University of Toronto campus, and McGill University’s names in this document are strictly for the purpose of identifying the locations at which ILSC Education Group and/or CISS or Circuit Stream are delivering the 
programs. ILSC Education Group, CISS and Circuit Stream have no a�iliation with these universities and the universities are not involved in or responsible for the quality, suitability, delivery, or other aspects of these programs in any way.  
ILSC Language Schools: The ILSC Education Group Inc. (ILSC-Vancouver, ILSC-Toronto, ILSC-Montréal); ILSC India Private LTD. ILSC (Brisbane) PTY LTD is trading as ILSC-Adelaide, ILSC-Brisbane, ILSC-Melbourne, ILSC-Sydney, ILSC-Perth, ILSC Australia 
RTO Number 31564, CRICOS Code: 02137M.

JUNIOR CAMP 2027 Brisbane  English   Homestay

2027 AVAILABLE START DATES 1 week 2 weeks 3 weeks 4 weeks

Weeks run Sunday to Sunday, and the program 
o�icially closes on August 22.

11 Jul, 18 Jul, 25 Jul, 
1 Aug, 8 Aug, 15 Aug

11 Jul, 18 Jul, 25 Jul, 
1 Aug, 8 Aug

11 Jul, 18 Jul, 25 Jul, 
1 Aug

11 Jul, 18 Jul, 25 Jul

HOMESTAY ACCOMMODATION 1

PACKAGE PRICE (AGE 12-17) $2,755 AUD $4,255 AUD $5,755 AUD $7,255 AUD

NO ACCOMMODATION - DAY ONLY

PACKAGE PRICE (AGE 12-17) $1,435 AUD $2,385 AUD $3,335 AUD $4,285 AUD

1 If a special diet is required for the student, please inquire about arrangements. If available, a AU$70 charge/week will be applied to accommodate the special dietary need. Gold Coast Airport pickup and drop-of option is 
available upon request for additional AU$50 /return.

AUSTRALIA  BRISBANE 

JUNIOR CAMP  
PROGRAMS

Junior program fees are listed by program 

start date and are valid for the 2027 start 

dates indicated. 

The availability of programs is subject to student 
enrollment. All prices are in AUD.

NON-REFUNDABLE DEPOSIT*                                    $350
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

UNACCOMPANIED MINOR FEE** (EACH WAY)   $185
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

* Non-refundable deposit of AU$350 for Junior Camps must 
be made at time of registration.
** The unaccompanied minor service may be required by 
airlines or can be requested by parents for minors of any 
age. With unaccompanied minor service, minors will be 
accompanied by airport sta� from security to their departure 
flight, and then from their arriving flight to the greeting area 
of the Australian arrival airport where they will connect with 
an ILSC driver who will take the minor to their final camp 
accommodations. If you select the unaccompanied minor 
service, please note that we will provide the name of the 
driver's contact for pickup 2-3 days prior to departure.

2027/2028 PRICELIST

ABOUT THE PROGRAM

Age: 12–17

Study: 17 hours/week: 9:00 am–12:15 pm, Monday–Friday, plus 1:00–3:00 pm on Monday

Activities: 4 a�ernoon activities and 1 full-day Saturday activity each week

Accommodations: Homestay, Full-board (3 meals per day)

NOTES / NOT INCLUDED

• Medical insurance is not included in either package.

• Transportation between accommodation, school and activities is not 
included.

• International flights and taxes, travel insurance, and personal expenses 
are not included.

• Unaccompanied Minor Service is not included: Most airlines o�er, or in 
some cases, require, that you book an Unaccompanied Minor Service 
for children under the age of 18 who will be travelling without an adult. 
If this service has been arranged, please notify ILSC in advance and 
include the service fee(s) in your payment ($185 each way). Note that 
ILSC will apply the fee retroactively if the service is booked with the 
airline but we are not informed until the student arrives. Our service 
fee covers administration and the additional time required for our sta� 
member to coordinate with the airline for pickup of the student and/or 
to remain at the airport until the flight departs.

• Gold Coast Airport transfers may be available for additional fees.

• Day only does not include accommodation, meals or airport transfers.

INCLUDED IN FULL PACKAGE

• Registration Fee

• Tuition Fees 

• Textbook & Material Fee

• All activity entry fees

• Accommodation 
Administration Fee

• Single room; twin placement 
may be available for students 
arriving together

• Full board: 3 meals per day

• Airport pickup and drop-o� 
(Brisbane Airport)

• ILSC T-shirt

• ILSC Certificate of Completion

INCLUDED IN DAY-ONLY 

PACKAGE

• Registration Fee

• Tuition Fees 

• Textbook & Material Fee

• All activity entry fees

• ILSC T-shirt

• ILSC Certificate of Completion
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The use of UBC, Trinity College on the University of Toronto campus, and McGill University’s names in this document are strictly for the purpose of identifying the locations at which ILSC Education Group and/or CISS or Circuit Stream are delivering the 
programs. ILSC Education Group, CISS and Circuit Stream have no a�iliation with these universities and the universities are not involved in or responsible for the quality, suitability, delivery, or other aspects of these programs in any way.  
ILSC Language Schools: The ILSC Education Group Inc. (ILSC-Vancouver, ILSC-Toronto, ILSC-Montréal); ILSC India Private LTD. ILSC (Brisbane) PTY LTD is trading as ILSC-Adelaide, ILSC-Brisbane, ILSC-Melbourne, ILSC-Sydney, ILSC-Perth, ILSC Australia 
RTO Number 31564, CRICOS Code: 02137M.

JUNIOR CAMP 2027 Perth  English   Homestay

2027 AVAILABLE START DATES 1 week 2 weeks 3 weeks 4 weeks

Weeks run Sunday to Sunday, and the program 
o�icially closes on August 22.

11 Jul, 18 Jul, 25 Jul, 
1 Aug, 8 Aug, 15 Aug

11 Jul, 18 Jul, 25 Jul, 
1 Aug, 8 Aug

11 Jul, 18 Jul, 25 Jul, 
1 Aug

11 Jul, 18 Jul, 25 Jul

HOMESTAY ACCOMMODATION 1

PACKAGE PRICE (AGE 12-17) $2,755 AUD $4,255 AUD $5,755 AUD $7,255 AUD

NO ACCOMMODATION - DAY ONLY

PACKAGE PRICE (AGE 12-17) $1,435 AUD $2,385 AUD $3,335 AUD $4,285 AUD

1 If a special diet is required for the student, please inquire about arrangements. If available, a AU$70 charge/week will be applied to accommodate the special dietary need.

AUSTRALIA  PERTH 

JUNIOR CAMP  
PROGRAMS

Junior program fees are listed by program 

start date and are valid for the 2027 start 

dates indicated. 

The availability of programs is subject to student 
enrollment. All prices are in AUD.

NON-REFUNDABLE DEPOSIT*                                    $350
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

UNACCOMPANIED MINOR FEE** (EACH WAY)   $185
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

* Non-refundable deposit of AU$350 for Junior Camps must 
be made at time of registration.
** The unaccompanied minor service may be required by 
airlines or can be requested by parents for minors of any 
age. With unaccompanied minor service, minors will be 
accompanied by airport sta� from security to their departure 
flight, and then from their arriving flight to the greeting area 
of the Australian arrival airport where they will connect with 
an ILSC driver who will take the minor to their final camp 
accommodations. If you select the unaccompanied minor 
service, please note that we will provide the name of the 
driver's contact for pickup 2-3 days prior to departure.

2027/2028 PRICELIST

ABOUT THE PROGRAM

Age: 12–17

Study: 17 hours/week: 9:00 am–12:15 pm, Monday–Friday, plus 1:00–3:00 pm on Monday

Activities: 4 a�ernoon activities and 1 full-day Saturday activity each week

Accommodations: Homestay, Full-board (3 meals per day)

NOTES / NOT INCLUDED

• Medical insurance is not included in either package.

• Transportation between accommodation, school and activities is not 
included.

• International flights and taxes, travel insurance, and personal expenses 
are not included.

• Unaccompanied Minor Service is not included: Most airlines o�er, or in 
some cases, require, that you book an Unaccompanied Minor Service 
for children under the age of 18 who will be travelling without an adult. 
If this service has been arranged, please notify ILSC in advance and 
include the service fee(s) in your payment ($185 each way). Note that 
ILSC will apply the fee retroactively if the service is booked with the 
airline but we are not informed until the student arrives. Our service 
fee covers administration and the additional time required for our sta� 
member to coordinate with the airline for pickup of the student and/or 
to remain at the airport until the flight departs.

• Day only does not include accommodation, meals or airport transfers.

INCLUDED IN FULL PACKAGE

• Registration Fee

• Tuition Fees 

• Textbook & Material Fee

• All activity entry fees

• Accommodation 
Administration Fee

• Single room; twin placement 
may be available for students 
arriving together

• Full board: 3 meals per day

• Airport pickup and drop-o�

• ILSC T-shirt

• ILSC Certificate of Completion

INCLUDED IN DAY-ONLY 

PACKAGE

• Registration Fee

• Tuition Fees 

• Textbook & Material Fee

• All activity entry fees

• ILSC T-shirt

• ILSC Certificate of Completion
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CANADA 
ADMISSIONS POLICY

ILSC's Junior Programs have set start dates and lengths.  Minimum age for Junior Programs varies 
depending on the program:

• For Junior Camps at ILSC Campuses, students must be between 13-17 years of age

• For Family Camps, children must be between 8-17 years of age (adult pricing applies for 
anyone 18 or older)

• For ILSC's Junior Camp at University of British Columbia, students must be between 9-17 
years of age

• For Junior Camp Winter Experience at ILSC Vancouver and Junior Camp Winter at ILSC 
Vancouver 2026, students must be between 9-17 years of age

VISA

It is the parent/guardian’s responsibility to contact their local embassy/consulate o�ice in order 
to obtain any visa/entry documents required for visiting Canada

POLICY ON DIGNITY AND RESPECT

Canadian and American Society recognize di�erences and diversity.  This requires that all people 
be treated with dignity and respect. As one of the School’s explicit goals is to keep developing 
a humanist, people-caring community, it is school policy to support these principles, and to 
maintain an environment free from all types of personal discrimination and harassment, or 
bullying.

All students are assigned to Student Advisors based on their nationality. Students are encouraged 
to speak with their Student Advisor if they feel unsafe in any way while studying at the school. 
Teachers are in daily contact with students, and are o�en the first to recognize if a student is 
experiencing personal challenges.

Teachers are encouraged to refer students to Program Directors or Student Advisors if they are 
expressing discontent. Teachers are expected to communicate to Program Directors in cases 
where students’ behavior is viewed as inappropriate or unacceptable. In cases where counselling 
does not yield positive results, the student may be suspended from further study. In cases where 
behavior is extremely o�ensive or hurtful, the student may be dismissed from the school.

ATTENDANCE

In order to get the maximum benefit from your study at ILSC, you are expected to attend class 
regularly and on time. You need to attend at least 80% of your classes each session, as part of 
the requirement to receive a credit for each course taken. You are required to speak with your 
counselor if you need permission for unavoidable or excessive absences.

DISMISSAL POLICY

Students must keep good attendance and attend at least 80% of their classes. Students must 
speak only English/French when on school premises. If these expectations are not met, students 
will receive counseling. Then, a�er appropriate warnings, students will be expelled. Likewise, if 
a student’s behavior is inappropriate by the school’s standards, the above procedures will be 
followed.

Any of the following, if substantiated, will result in immediate dismissal without a warning letter 
or probationary period, and police will be summoned, as required:

• Sexual assault

• Physical assault or other violent acts committed on or o� campus against any student

• Use of drugs or alcohol which is illegal for minors in Canada

• Verbal abuse or threats

• Vandalism of school property

• The�

ILSC JUNIOR & FAMILY CAMP PROGRAMS POLICIES

ENGLISH/ FRENCH* ONLY POLICY

In order to encourage the use of English/French, we have an English/French Only Policy in 
the school. This means that whenever you are in the school or participate in the class/school 
activities, you must speak English/French.  

*French only applies in Montréal only

PAYMENT OF FEES

Non-refundable deposit of $350 (CAD) for Canadian Junior Programs to cover the registration fee 
must be made at time of registration. The balance of the fee must be paid a minimum of 2 weeks 
prior to your first day at ILSC.

CANCELLATION & REFUND POLICY CANADA

To receive a refund of any portion of program fees, you must give ILSC written notice that you 
intend to withdraw from the program in which you have enrolled. If your study permit or visa is 
denied, ILSC will retain the $350 non-refundable deposit. 

If you cancel in writing before your program starts, you will receive a refund of the following 
percentage of your program fees: 

• Less than 7 days a�er your registration is submitted, and at least 30 days before the program 
start date: the greater of either 75% of the total fees due or total fees minus $350 

• 30 days or more before the program start date: 75% of the total fees due 

• Less than 30 days before the program start date: 60% of the total fees due 

If you cancel in writing or are dismissed from ILSC a�er your program starts, you will be refunded 
the following percentage of your program fees: 

• Less than 10% of program completed: 50% of total fees 

• 10–30% of program completed: 30% of total fees 

• More than 30% of program completed: 0% (no refund) 

If you are eligible for a refund under the conditions above, you will receive the refund within 30 
days of ILSC receiving written notice of cancellation or ILSC's notice to you of dismissal.

Note: Because they are less than 6-months in length, Junior Camps at ILSC-Vancouver do not need 
to be approved under BC's Private Training Act, and you may not file a claim against the fund with 
the trustee in respect of these programs.

DISPUTE RESOLUTION POLICY

ILSC encourages its students to talk freely about their lives and experiences in the school. 
Comments about the school’s program help everyone to learn and become better. Students 
should share any di�iculties or challenges they are facing. The teachers, student counselors and 
school administrators are available to listen to and guide students. If a student has a di�iculty 
with the school itself, which cannot be corrected through discussion, then the student can 
present his/her concern in writing to the school director, who will, in discussion and in writing, 
address and resolve the dispute.

If the dispute remains unresolved a�er bringing the dispute to the school director, ILSC students 
may file their complaint with the Private Training Institutions Branch (PTIB) of BC for Vancouver 
students; Languages Canada for Toronto or Montréal students.

JUNIOR CAMP AT TORONTO - OPERATED BY CISS PROGRAMS:

For Junior Camp at Toronto - Operated by CISS programs, your information is handled by both 
ILSC and CISS, and both of our Privacy Policies apply.  Please view CISS's Privicy Policy on their 
website: https://www.cisscanada.com/about-us/privacy-policy/

AUSTRALIA 
GENERAL & FEES POLICY

All students must read this document carefully before signing the application form.

• Enrollment is 12 to 17 years. 

• $350 non-refundable deposit

• Your program is indicated by the start and end dates on your ILSC acceptance letter and the 
invoice. 

• All fees are non-transferrable. 

• All fees must be paid in accordance with the invoice issued and are due a minimum of six 
weeks prior to the start of the program. 

ILSC ELICOS POLICIES & PROCEDURES

ILSC Application Checklist:

� Complete and sign the application

� E-mail your application form  

Payment of Fees: Non-refundable deposit of $350 (AUD) for Australian Junior Programs to 
cover the registration fee must be made at time of registration.

The balance of the fee must be paid a minimum of 6 weeks prior to your first day at ILSC. All fees 
are non-transferrable. 

Dismissal Policy: Students must meet the course requirements at all times. If these 
requirements are not met, students will receive counseling, Then a�er appropriate warnings, 
students will be expelled. Likewise, if a student’s behavior is inappropriate by the school’s 
standards, the above procedures will be followed.

COMPLAINTS & APPEALS POLICY

Our Commitment

•  The school will make sure that you can sit down and talk with an appropriate person within 
2 days of your complaint. 

• We aim to have a solution presented to you within seven days. 

• You may nominate a support person to accompany you at any stage of the complaints and 
appeals process. 

• Nothing in the college’s student complaints and appeals policy negates the right of any 
overseas student to take action under Australia’s consumer protection laws in the case of 
financial disputes. 

• Nothing in the college’s student complaints and appeals policy negates the right of any 
overseas student to pursue other legal remedies. 

• If it is not possible to resolve the dispute internally, via the process above, you may choose 
to contact the Overseas Student Ombudsman. If you wish to lodge an external appeal or 
complain about this decision, you can contact the Overseas Student Ombudsman. The 
Overseas Student Ombudsman o�ers a free and independent service for overseas students 
who have a complaint or want to lodge an external appeal about a decision made by their 
private education or training provider. See the Overseas Student Ombudsman website www.
oso.gov.au or phone 1-300-362-072 within Australia for more information.

ATTENDANCE AND LATENESS POLICY

Course Requirements: In order to get the maximum benefit from your study at ILSC, you 
are expected to attend class regularly and on time. You need to attend at least 80% of your 
classes each session, as part of the requirement to receive a credit for each course taken. You 
are required to speak with your counselor if you need permission for unavoidable or excessive 
absences. 

MONTRÉAL | TORONTO | VANCOUVER | BRISBANE | PERTH

The use of UBC, Trinity College on the University of Toronto campus, and McGill University’s names in this document are strictly for the purpose of identifying the locations at which ILSC Education Group and/or CISS are 
delivering the programs. ILSC Education Group and CISS have no a�iliation with these universities and the universities are not involved in or responsible for the quality, suitability, delivery, or other aspects of these programs 
in any way.  ILSC Language Schools: The ILSC Education Group Inc. (ILSC-Vancouver, ILSC-Toronto, ILSC-Montréal); ILSC India Private LTD.  ILSC (Brisbane) PTY LTD is trading as ILSC-Adelaide, ILSC-Brisbane, ILSC-Melbourne, ILSC-

Sydney, ILSC-Perth, ILSC Australia RTO Number 31564, CRICOS Code: 02137M.
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CANCELLATION & REFUND POLICY

• Cancellations are subject to the conditions of the ILSC’s refund policy. 

• Starting the program on time is your responsibility. If you arrive late for the start of your 
course, no refund is given for the missed days. 

• Percentage of program completed = (total number of days completed) ÷ (total number of 
days in program) X 100%. Weekends are not included in this calculation. 

• Any refund will be paid to the person or entity that originally paid the course fee (normally 
the agents), where possible, in the same currency in which the fees were paid. 

• ILSC will make sure that you can sit down and talk with an appropriate person within 2 days 
of your withdrawal request. 

• Refunds are processed within 6 weeks of receiving the notice/request from the student. 

• No refund will be given to students who are expelled for breaching the college’s policies, 
unacceptable behavior or non-compliance with visa conditions. 

• All bank charges incurred for refunds to be paid by the beneficiary. 

• In the event of a program cancellation by ILSC, all fees will be refunded within 2 weeks. 

TUITION REFUND POLICY

BEFORE YOUR PROGRAM STARTS

YOUR REFUND WHEN YOU MUST CANCEL ILSC CANCELLATION FEE

75% (min.)
No authorization from  
Australian Immigration

25% of total fees ($200 max.)

75% (min.) 0–7 days a�er making the contract 25% of total fees ($400 max.)

75%
30 days or more before  

the program starts
25% of total fees

60% 1–29 days before the program starts 40% of total fees

AFTER YOUR PROGRAM STARTS

YOUR REFUND WHEN YOU MUST CANCEL ILSC CANCELLATION FEE

50% 0–10% of the program completed 50% of total fees

30% 11–29% of the program completed 70% of total fees

No refund 30–100% of the program completed 100% of total fees
Tuition a�ected by any expulsion is covered by the tuition refund policy.  There is no refund of 
tuition for any suspension.

ENGLISH ONLY POLICY

In order to encourage the use of English, we have an English Only Policy in the school. This 
means that whenever you are in the school or participate in the class/school activities, you 
must speak English. Any student who fails to follow the English Only policy, will be subject to 
discipline up to and including suspension or expulsion. Tuition a�ected by any expulsion is 
covered by the tuition refund policy.  There is no refund of tuition for any suspension. 

ASSESSMENTS

• On or prior to your first day at ILSC, you will take the ILSC Placement Test. While an 
academic coordinator places you in classes, an ILSC counselor will welcome you and 
provide important information that will help your studies at ILSC and life in Australia. 

• Students will receive a certificate of completion at the end of their studies as long as they 
have met the attendance requirement.

POLICY ON DIGNITY AND RESPECT 

Australian Society recognizes di�erences and diversity. This requires that all people be treated 
with dignity and respect. As one of the School’s explicit goals is to keep developing a humanist, 
people-caring community, it is school policy to support these principles, and to maintain an 
environment free from all types of personal discrimination and harassment, or bullying. 

All students are assigned to Student Advisors based on their nationality. Students are 
encouraged to speak with their Student Advisor if they feel unsafe in any way while studying at 
the school. Teachers are in daily contact with students, and are o�en the first to recognize if a 
student is experiencing personal challenges. 

ILSC Australia recognizes the right of its students to learn in an environment free from 
harassment, and will treat seriously allegations of harassment at ILSC Australia. All students 
should be aware that harassment on any of the grounds covered by the human rights legislation 
is unacceptable conduct at ILSC Australia and will not be tolerated. Human rights legislation 
includes, but it not limited to, the Anti-Discrimination Act 1991,Industrial Relations Act 1999 and 
the Privacy Act 1988.

Any student who is found to have engaged in harassing behavior during the period of his/her 
contract with ILSC Australia will be subject to discipline up to and including suspension or 
expulsion. Tuition a�ected by any expulsion is covered by the tuition refund policy.  There is no 
refund of tuition for any suspension

PROVIDER DEFAULT 

• In the unlikely event that ILSC Australia is unable to deliver your course in full, you will 
be o�ered a refund of all the course money you have paid to date less any portion of the 
course that have been delivered. The refund will be paid to you within 2 weeks of the day 
on which the course ceased being provided. Alternatively, you may be o�ered enrollment 
in an alternative course at no extra cost to you. You have the right to choose whether you 
would prefer a full refund of course fees, or to accept a place in another course. If you choose 
placement in another course, we will ask you to sign a document to indicate that you accept 
the placement.

ACCOMMODATION TERMS & CONDITIONS

View our Accommodation Booking Policy.

DISMISSAL POLICY 

The Code of Conduct students are expected to follow includes: 

• Attend school in accordance with the attendance policy. 

• Speak English in the college in accordance with the English Only Policy. 

• Treat all students and sta� with dignity and respect. 

• Refrain from any disruptive or o�ensive classroom behaviour. 

• Follow the Cell Phone / Electronics Policy during class. 

• Complete all assignments and examinations on the scheduled completion dates. 

• Refrain from cheating or plagiarising in completing class assignments. 

• Ensure that outstanding tuition fees are paid. 

• Treat school property with respect. 

• Refrain from bringing weapons of any kind (i.e. knives, guns) to school. 

• Refrain from possessing, consuming, or being under the influence of any alcohol, cannabis or 
any prohibited mood altering substances on the institution’s property. 

• Refrain from making inappropriate remarks concerning another student or sta�’s ethnicity, 
race, religion or sexual orientation. 

• Any other conduct which is determined to be detrimental or damaging to the other students, 
sta� members or the Institution. 

Whenever a student has repeatedly demonstrated unprofessional behavior, against the Code of 
Conduct, that student will be placed on probation. The student may receive a verbal warning for 
the first o�ence; however the incident must be documented and kept in the student file. On the 
second occurrence, the student receives a letter of probation, where the incident is stated and 
the conditions of the probation are outlined. 

The student will be dismissed from the school when it becomes apparent that there is neither 
the desire nor the ability of complying with the probation terms. It is necessary to supply the 
student with a letter and at the same time a statement of charges. In all cases the probation and 
dismissal must be well documented. This means that under normal circumstances the student 
must have advance knowledge that dismissal is a real possibility should the student fail to meet 
the probation terms. 

Any of the following, if substantiated, will result in immediate dismissal without a warning letter 
or probationary period, and police will be summoned, as required: 

• Sexual assault. 

• Physical assault or other violent acts committed on or o� campus against any student. 

• Verbal abuse or threats. 

• Vandalism of school property. 

• The�. 

Concerns related to a student’s conduct shall be referred to the Program Directors to process in 
accordance with this policy. 

This does not remove the right to appeal under the appeals process. Students who are expelled 
for the above acts will be required to stay away from the school until the appeals process is 
determined. The refund policy will apply.

DISPUTE RESOLUTION

ILSC encourages its students to talk freely about their lives and experiences in the school and 
in Australia. Comments about the school’s program help everyone to learn and become better. 
Students should share any di�iculties or challenges they are facing. The teachers, student 
counselors and school administrators are available to listen to and guide students. If a student 
has a di�iculty with the school itself, which cannot be corrected through discussion, then the 
student can present his/her concern in writing to the school director, who will, in discussion and 
in writing, address and resolve the dispute. 

•  This agreement does not remove the right to take action under Australia’s consumer 
protection laws.

• ILSC’s dispute resolution process does not circumscribe your rights to pursue other avenues 
and other legal remedies. 

• We aim to have a solution presented to you within seven days. 

• If it is not possible to resolve the dispute internally, via the process above, you may choose 
to contact the Overseas Student Ombudsman. If you wish to lodge an external appeal or 
complain about this decision, you can contact the Overseas Student Ombudsman. The 
Overseas Student Ombudsman o�ers a free and independent service for overseas students 
who have a complaint or want to lodge an external appeal about a decision made by their 
private education or training provider. See the Overseas Student Ombudsman website www.
oso.gov.au or phone 1-300-362-072 within Australia for more information.
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